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Zoe Clews & Associates Limited & ASSOCIATES
93 Gloucester Place

London I

United Kingdom T
W1U 6JG

Terms of Business — Coaching, Therapy &
Hypnotherapy Services

With a focus on mental health, personal development, relational issues and neurodiversity,
Zoe Clews & Associates offers a single point of contact for a wide variety of independent,
insured therapists, hypnotherapists, and coaches. Our user-friendly booking system
guarantees that customers receive specialised service that is catered to their individual
needs. Whether you're seeking services for coaching, hypnosis, or therapy, Zoe Clews &
Associates provides a reliable and practical approach to wellbeing.

We confirm that any specialist working with you:

. Is highly trained, experienced and specialised in their field

. Have lived experience or a highly detailed understanding of their area of expertise
and speciality

. Offer a tailored approach to coaching or therapies matched to your desired
outcomes, needs and preferences

. Where appropriate, will offer independent and objective advice, drawing on their
experience and a broad network of contacts to meet your needs

. Where necessary, have been subject to DBS checks and are registered with the
DBS updating service

. Are insured for professional indemnity and public liability (where applicable for

face-to-face services)

Consultation calls:

When you first enquire to work with our team to find the right coaching, support, or therapy,
we offer a free 15-minute phone consultation. Additionally, some of our team members
provide an extended Zoom or other video platform consultation call costing £50. Both options
give you the chance to speak with your chosen hypnotherapist, therapist, or coach to
determine if they are the right fit for you.

Coaching and Therapy Sessions:

Zoe Clews & Associates offers a straightforward, transparent, and flexible service, with each
specialist charging competitive rates for coaching, hypnotherapy, and therapy. You can book
a session directly through our website at https://zoeclews-hypnotherapy.co.uk/, by emailing
info@zoeclews.co.uk or calling the main office number +44 7766 515 272 to arrange direct
connection with your chosen hypnotherapist, therapist, or coach.
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Fees: =

Fees are clearly stated when we write to confirm a booking or package for you, and become
chargeable at the point of booking a session with your chosen Hypnotherapist, Therapist or
Coach.

Payment:

All payments for packages or sessions are due (at least) 48 hours before the session or
package is due to commence for either online or face to face sessions.

Cancellation and Termination:

When you book an appointment, you are reserving a time on our calendar that is no longer
available to other clients. We understand that unforeseen events may arise, and if you do
need to cancel, we require a minimum of 2 working days notice.

Therefore, we kindly request that you notify your Coach, Therapist or Hypnotherapist at least
48 hours notice (within working days) before the start time if you are unable to attend a
booked session. Requests to cancel or postpone a session must be sent in writing, either by
email or WhatsApp, directly to your Hypnotherapist, Therapist or Coach.

Wherever possible we will look to offer you an alternative session date and time within 24
working hours of receiving your message.

If you have not given sufficient notice, or fail to attend a session, you will be charged in full for
the cost of the session. Any variation from this policy and gestures of goodwill shall be
agreed with your Coach or Therapist on a case by case basis. Your Coach, Therapist or
Hypnotherapist will want to discuss with you any pattern of regular late cancellations to
ensure that you continue to receive value from our services.

If you decide that you have had all of the support you want, need or can afford, please just
inform your Coach or Therapist so that they know you will not be booking further sessions in
the near future. In rare cases, where we deem we are not a good fit for you as a client, or
vice versa, we will take swift action to terminate the relationship in the best interests of both
parties and where appropriate and possible will refer you to alternative provision.

Contact, Compliments, Concerns and Complaints:

Once you have started to work with a member of our team, they will act as your first point of
contact for bookings, questions or any feedback. Your booking confirmation will always
include their email address and contact telephone number.

For any general queries, to contact our services coordinator, or if you have an enquiry about
any of our other services, please send us an email to info@zoeclews.co.uk.
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And finally, we love to hear from our clients, regardless of whether you need to feedback an

area for improvement, want to say something lovely about one of our team, or if something

has unfortunately gone wrong and we need to fix it, please contact our team using the
address info@zoeclews.co.uk.

Zoe Clews & Associates. 93 Gloucester Place, Marylebone, London, W1U 6JG
Company : 09537594 | VAT Registration : 312 9261 23
T:07766 515272 | E : info@zoeclews.co.uk | W : https://zoeclews-hypnotherapy.co.uk/


mailto:info@zoeclews.co.uk
mailto:info@zoeclews.co.uk
https://zoeclews-hypnotherapy.co.uk/

